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Thesaurus Technology is an
independent company that was
established in 1999 and specialises in
high quality software solutions for the
estate and letting agent market.

Based in Harrogate, North Yorkshire,
the business provides software to help
agents run their offices efficiently and
gain an advantage in a competitive
market.

The software is supported by a
dedicated and highly skilled support
team that will help you every step of
the way.



Universal modules

Universal is a combined residential sales and rentals package, consisting of 3 modules. Depending on your business needs, just select the modules that are required.

Universal Sales Agency Universal Rentals Agency Universal Rentals Management

Residential sales estate agency software. Residential letting agency software. Full property management module including the

ability to handle rent collections, reminders,
invoicing, bills, deposits, bank accounts,
payments & statements.

Includes property search for your company
website, emailing of property details, brochure
creation & offer management.

Includes property search for your company
website, letter & tenancy agreement creation,
comprehensive reminders & diary.

Accessibility

We provide both desktop and Internet based solutions that are suitable for all sizes of organisation. The functionality is the same for both options, however the way the
system is accessed is different. There are two ways of running Universal:
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A desktop based solution, that & Offlce é Anywhel’e A web based system designed
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Select the modules your business requires, then choose how you want to access them... Simple!
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Thesaurus Technology has been
providing software solutions to
estate and letting agents for
over a decade.

Our commitment to developing
and enhancing the software
helps you to stay ahead in a
competitive market place.
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Reasons to choose Universal Software

There are a lot of factors to consider when choosing the right software for your business. We have highlighted a few
reasons why you should choose Universal.

Cutting edge

Easy to use

Scalable

Pay as you go

Established

Universal has been written using Microsoft’s very latest .NET technology, guaranteeing our
products are future proofed for years to come. With free regular updates and enhancements,
we ensure our software is constantly improving.

Universal is an extremely user friendly product to learn and use. Whilst being sophisticated
and full of functionality, it has also been designed to be as flexible to use as possible, letting
you decide how to run your business, not us.

As your business grows, there is no need to worry about installing new software across
branches. Using Universal Anywhere enables all users across all branches to logon to a
central database hosted by Thesaurus Technology.

With Universal you only pay for what you require. There are no large upfront fees, no
minimum contract term and no hidden costs. This subscription model means we need to
listen and react to your needs.

With over 3000 active user licences worldwide, our systems are truly tested with a wide
variety of businesses all over the world, giving you peace of mind that we know what we're
doing and we do it well.

Telephone and email support is provided free of charge with all packages. Online training is
available if required, however most customers find the software so intuitive that training is
not required.




* Property database

¢ Applicant database

¢ Valuations & comparables database
¢ Integrated office diary

e Window card printing

e Full details printing

* Property summary listings

¢ Sophisticated property matching
* Mailshot functionality

¢ Bulk emailing

¢ Viewings management

o Multi office functionality

¢ Instantaneous website updating
¢ Management reports

¢ Generate EPCs

¢ Supports floor plans

e Setup tasks

¢ User access control

e Virtual tour technology

¢ SMS text messaging*

* Postcode lookup*

» Data transfer to property portals **
* Property search for your website
* Online applicant registration

e Key management

¢ Vendor & landlord login screens

e Comprehensive reminders

* Available at an extra cost

** May incur additional charges

Overview of Universal features

e |nvoicing

e Enter & pay bills

® Associate suppliers with bills
¢ Add credit notes

e Receive payments

¢ Handle NRL payments

e Reminders for due & late payments
e Alerts for expiring tenancies

¢ Setup & manage TDS companies

¢ Pay landlords

¢ Pay tenants & TDS companies

¢ Customer statements and balances
¢ Setup & manage bank accounts

¢ Reconcile bank accounts

¢ Account statement

* Manage scheduled rent collections
e Create adhoc rent collections
* Manage deposits

¢ Setup periodic tenancies

e Section 21 & 8 letters

* Management reports

Sales Agency specific

* Property price comparison links
¢ Vendor database

¢ Vendor invoicing

e Sales progression

e Offer management

e Sales reminders

* Notification of sale processing

Rentals Agency specific

¢ Property maintenance logs

¢ Applicant referencing history
¢ Tenant database

¢ Landlord database

* Record meter readings

¢ Safety certificate reminders
e Setup tenancy

¢ Generate tenancy agreements

Many improvements are
based on feedback from our™$

customers, so you can be
sure that each enhancement
will help save you time and

improve your efficiency.
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Home About |Contact

Enhance your website

All subscriptions to Universal include a number of features that can be built into your

existing website. Wap ] Seire | vimi |

Property search

Display your property portfolio on your own website allowing customers to
search and access property information 24/7. Allow customers to view images,

room dimensions, descriptions, floor plans, EPCs and virtual tours on your

4 Bed Detached Guide Price £348,995
Wore information = Side show = Emal a friend = Asral viaw

website. The property search includes the following features:

¢ Interactive mapping search ¢ Add to shortlist

¢ Email a friend ¢ Featured property

¢ Local information ¢ Download PDFs

* Location maps ¢ Slide show images T s

ANDOVER TOWN

The property search can be customised with colour schemes to match your
website, and there are several different layouts to choose from. Company brandings
can also be added to the listings along with your office contact details.
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Online registration

Applicants looking to buy or rent can register their details and requirements via the registration form on
your website. These details are automatically downloaded into Universal, ready to be added into your mailing list.

Vendor & landlord login

Allow landlords and vendors access to information about their own properties via your website. The client can
logon to view up to date information on the property, ranging from viewing details to marketing activity,
all of which is updated with the click of a button.

All of the Internet features are simple to implement into your existing website. If you need any assistance, Thesaurus Technology can carry out the integration for you.
Full technical details can be found at: www.thesaurus.org.uk/implement

If you require a professional and user friendly company website, Thesaurus Technology has
experience in creating bespoke sites for estate and letting agents. We can also register
domain names, host your website and look after your email accounts.

For details on website design and to view example sites visit: www.thesaurus.org.uk/webdesign
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Thesaurus Technology has developed software that turns your website smartphone friendly.

Anyone visiting your website from a smartphone with Universal Mobile enabled will get a simple, easy |
to use property search with all your listings presented in a layout designed for the phone. {

Smartphones have taken off in a big way over the last few years, with more and more users accessing
websites using mobile devices. Ensure your website is smartphone compatible
by using Universal software.

Raserrs -
ind

g £325,000 Features
S R U oom Detached .

“3 ,{" Albany avenue Full Details
Menston ?

Price £180,000
2 Beds 1 Bath 1 Recep
Mill Bridge, Adel

Bt Map Al 0208 AM

18 properties found
Displaying 1 to 10

¢ Instant updates

£180,000
2 Bedroom Semi
il Bridge

Adel

Update your own mobile property search.

¢ Supports multiple phones
Most Smartphone platforms are supported including iPhone, Android,
Windows mobile & Blackberry.

Offers over £225,000
3 Bedroom Flat/Apartment
Warfdale Hill

Leads

Mew Instruction

Offers over £245,000
4 Bedroom Flat/Apartment
maorris lane

¢ Automatically resizes
Universal Mobile adjusts the screen resolution to fit the mobile phone
screen size.

* No need for mobile apps
No need to go to an App store to download an App. Universal Mobile is

accessed by the smartphones web browser.

¢ Array of features

View full details, photos, floor plans, features & Google Maps. The 'call agent
or 'email agent' button allows for instant contact.
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Video tours

Video can increase the length of time a visitor spends on your website and can generate more interest in your properties by giving
the buyer a more realistic view.

Universal incorporates a YouTube video link that can be associated with a specific property. . -
Property videos are then visible for customers to browse via your own website. YD u Tu I] e

Search engine optimisation (SEO) for property listings

With Google being such a powerful advertising tool, Thesaurus Technology has developed TwinList to help maximise the exposure of agents' property listings on Google.
TwinList is a feature that not only enables your property listings to be visible on your own website but also enables your properties to be highly visible in a Google search.

Google is notified every day about any new or changed pages so that its data collection programs (spiders) can come along and harvest the property details. In due course,
these pages will be included in the Google index. Please note TwinlList is a feature that requires Thesaurus Technology to host your website.

TwinlList

P processor | o Google
Details o
@

WWW BIOC e e assnnee

\_/.-/ BRC1002901 htm - Cached |
Property For Sale Beech Close, Ando
Details of Land For Sale in Beech Close, And
ProPerty www.brockenhurstinfol . (Beech-Close-Andoy
Database Cached
Goooooogle »
\ Search engine \. 123455 Next

optimised pages
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Aerial Imagery

Links to aerial photographs are automatically generated on the property search.
This delivers an impressive experience in which customers can easily discover,
search, and visualise property locations and locally relevant information.

The platform includes the following features:

¢ Aerial and satellite Imagery
Enjoy high-resolution aerial and satellite images from the best of breed
imagery providers.

¢ Dynamic Maps
Easy to read, accurate maps and hybrid imagery make finding locations
easier than ever.

e Street view
A click of a button will display 360 degree street-level coverage of UK
towns, cities and regions thanks to Google's clever collection of street-level
photographs. The 3D street-level internet maps cover most of the UK.

Interactive mapping (GeoSearch)

GeoSearch is an exciting feature offered as a standard part of the property search. This shows
properties plotted on a Google map rather than in a standard list. The houses are plotted

automatically using their postcode. This method allows potential buyers to see the property in
relation to the local area.

The maps can be zoomed in on to show a precise location of the property, local places, features
and transport links. The layout can be changed using satellite images, standard maps or a hybrid
option using both. It will enhance your property search by giving it an extra search dynamic.

Google
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* Double garage
* Tudor style
¢ Extensive gardens
* Gas central heating
* Finished to a high specification

4 Bed Detached £450,000

More information :: Slide show :: Email a friend :: Aerial view




Thesaurus Technology's virtual tour software can be used to display 360 degree rotating images on your website. With virtual tours available 24
hours a day, buyers are better informed, which will save you time and money through reduced unnecessary enquiries.

Producing high quality virtual tours is a simple process with Universal, and there are two ways to do it. Either use a specialised lens and create the
images yourself and store them in Universal, or use a third party specialist company to produce the images you require, and store the link to the
virtual tour in Universal. Whichever method is used, when the property record is uploaded to the Internet, a virtual tour link will be visible on your

website.

Address lookup

Using the postcode lookup feature means you'll never have to key an address
again. Portray a more professional image and waste no more time miss-spelling
names and towns. Simply key in the postcode to lookup the address and the

details are automatically inserted into Universal.

* 80% reduction of keystrokes entering addresses

¢ Save hours of wasted time

¢ Eliminate spelling mistakes

¢ Create first-rate, reliable address lists

* Create a professional telephone image for your business

ﬁ Property - 11 The Mount
Summary ‘MISC! Commercial | List | History | Offers | All Offers | Notes | Advertising | Watch | Cnainl‘ Features | HIPs | Tashs | Key Management |
Reference DEMO0DOD93 M Exchange 01 Jan 00 [E~ [ mage
Status | Sold STC | Complete 01 Jan 00 ‘. .
Type Detached - Created |21 Mar 02 |
Tenure Freehold - Import Details E,é Book Viewing | ]|
— - . = = .
Price 375000 GBP ~  Offers around - [ PoA
Address 11 The Mount
hiain Street
Town Leeds ~ County Yorkshire = [ FulDetais | [ Preview |
Maich-Area Roundhay « Country  Great Britain -
Geocode o ——
Posteode  LS8.8L0 [ ExactLocation || |8 Pastende Lookup
B Address Lookup ‘ Postcode Search |
Long Lat .
BediBalRec 5 2 3 Branch [Apple Estates (Leeds) . fosteode | EERENS] Lookup
Description A detached executive Tudor style’ home situated on the popular Castle Me Company
Spell Check heating system, sealed unit double glazed windows, double garage, front
Tudor style' home situated on the popular Castle Meadow development Address 1 Ellerby Road
Address 2
Town | gads
County  yWest Yorkshire
\D New i' QSave >(Dalate Postcode LS9 8LD

(Royal Mail licence fees apply)
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Portal advertising

Upload your properties to many of the UK's most popular web portals such as Rightmove,
Prime Location, FindaProperty and many others. Any changes are automatically propagated to your 'r rightmove.co.uk

. . c s . psite
subscribed portals, ensuring your property listings are always consistent and up to date. The UK’s number one property We

go_ g“ -

Check our website to see what portals we currently have feeds to: www.thesaurus.org.uk/webportals
FindaProperty.com

Document creation

Setting up templates for standard letters, window cards, brochures, contracts and any other documents in Universal is very straight forward. There is an extensive range of

sample templates that come with the software, which can be easily adapted to suit your requirements.

The templates are created in Microsoft Word so editing these is both flexible and familiar for most users.

Apple Estates Lettings List

3 Bedroom Detached
Rose Cottage

«  Largagardens and out houses
- Ganage tormsr

+ Drivewsy

+  Gascentral haating

+ Naarby transpon links

+ Counciltand C

£650 pcm Available January

Apple Estates

11 The Mount 4 Bedroom Detached
Leods

Main Road

«  Nearby transpon links
+ CouncilbardC

£750 pcm Available February

3 Bedroom Detached
4 Moor Avenue
E375,000
M 11 e AL o TR pogd e Catie

e s mretts o n Gas Lentis e g | —

2 heCat e s e T 5t b e e T prgedae Caidle Ma sdam Srosiogrent N~ S .
The OOt Lo Gom 4 gm Clisl PRI Tritae bhabed SR Solle PAted asdoat. B pared awrtvan. Sedtiie Garepe Pt A rvar S —
Zoutse tarage. friet & reas Swiems MeWTs san roTtee s

= Councilband E

£375,000
£1,200 pecm Available January

2 Bedroom Detached
17 Arthur Rd

+  Nearby transpon ks
s Cobrciband B

£1,300 pcm Available January
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Property marketing

Universal offers the ability to match applicants with properties and contact them with the results directly. Detailed applicant
requirements can be specified ensuring suitable properties are selected. The following four methods can be used to contact house
hunters.

With email matching, a summary description, image and price details are displayed when the applicant receives the email in their
inbox, along with a link to the full details. Using email matching allows an agent to send full property details economically and
quickly at the click of a button.

Agents can also send out newsletters, special offers, and other emails to people registered on the system with fully customisable
email templates. You can also generate documents and email them as attachments directly through the software.

Automatically create covering letters and property listings tailored to the applicant’s requirements from custom templates.
Alternatively there is also the ability to print out bulk labels.

Telephone call lists can be quickly generated so negotiators can easily contact applicants.

Send a message to a home seeker the moment a property becomes available and within seconds you could be arranging a
viewing. Universal comes with all the processing required to send SMS text messages to your applicants, landlords, vendors
and tenants. All you have to pay for is the text messages themselves.

SMS text matching displays a preformatted text message, which can be altered if required, prior to sending to all selected
applicants. This is an extremely fast and relatively inexpensive way of contacting applicants with property details.
You can also use the text message service to remind people of appointments such as viewings and valuations.

“ﬁj H90ev)*
&
Yau

o
Subject

Morley - Oak Cottage,

E

Adel - Grove Avenue

Propertesthat metch your requirements - Message (HTML) - = x

Apple Rise

Price: £375,000 Ciick here for full details

‘R*ﬂmﬂ 1202 m -

Apple Estates

4
+ Apple Estates: "}
k)

New property! Detached
4 bedrooms in North Leeds
£349,999

Sent: 11:10AM

Apple Estates:

New property! Detached

3 bedrooms in East Leeds
£329,999

Sent: 11:25AM
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Universal Sales & Rentals Agency

Universal is a cost effective residential sales & lettings system, which has been designed to be simple to use but effective in helping estate & letting agents manage their
offices, and get property details to customers quickly and economically. Using the unique navigator you can track the sales/letting progression from carrying out the
initial property valuation to managing offers and finalising the transaction.

Website A 5 =
Foll
ollowup Syriehten tion Reminders Office Diary

Vendor/Landlord

Valuations

Property Match

Viewings
Management

Comparables

Applicants Applicant Match

Offer Management

Applicant Followup

Invoicing or
tenancy setup

Key features

¢ Property database Window card printing Mailshot functionality

Vendor & landlord database ¢ Viewings management Integrated office diary

Vendor invoicing

Sales progression Instantaneous website updating

Generate EPCs Property price comparison links

Offer management

Customise standard documents Setup tasks

Property & applicant matching
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Valuations
¢ Automatic letter generation

¢ Synchronized with diary

SMS appointment reminder

Sophisticated comparables search

e Creates vendor & property records

Property

e Associate images

e Add room descriptions & dimensions
¢ Generate brochures

¢ Create property listings

¢ Send details direct to applicants

e Associate EPCs

Vendors
¢ View contact details
e Associate solicitors

e Generate standard letters

Raise & track invoices

Online login to property activity

Matching

e Match properties & applicants

¢ Contact via email, SMS, phone or mail
¢ Record contacted applicants

e QOptions for bulk or single matches
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Diary & viewings

¢ Book in accompanied viewings
¢ Associate applicant & property
e SMS reminders

¢ Applicant follow up

¢ Day, week, month views

® Pop-up reminders

Sales invoicing

¢ Calculate fees

¢ Fixed fee or percentage

¢ Flexible layouts

¢ Include solicitor details

e Reminders for unpaid invoices

¢ Void or mark as paid

Offers

e View current & rejected offers
¢ Produce accept & reject letters
e Accept & withdraw offers

¢ Raise notification of sale letters

Reminders

* Properties without EPC

¢ Follow up valuations & applicants
¢ Unconfirmed viewings

e Tasks

e Offers

¢ Sales invoices to be processed

2345678
50712131415
w1722
nuBBNB |
2345678

Ter

(ot Spocifod) =]
B T~
o S o
Tods o

Apple Estates INVOICE
2South Park Road. Harrogate, HG1 50U

Phone 0845 83 82 666 INVOICE 785957
info@apple-estates.co.uk DATE: FEBRUARY 23, 2009

TO Mr. I Thomas & Miss S Reynolds
Cherry Tree Cottage Customer ID AOD0S65

DESCRIPTION ToTAL
Re:11 The Mount, Main Street
Commission @ 1.75% 8,750.00
Ash Cottage
Easy Ardsley
Leeds, Yorkshire LS15 6KL
SUBTOTAL 8750.00
VAT 1312.50
TOTALDUE |  £10062.50

Comments e Astotter ] [[Acceptotier | [Repctofier

o Rolsted
ofers

ot
© Gonon
:

(0@ (2 6O (#benia) =

4= Sales Invoices to be Printed (1)
-4 Unpaid Sales Invoices (2)

- MrShepherd - Grove Avenue
; .53 MrThomas - 11 The Mount
Elﬂ Valuations to Followup (4}
EE Viewings to Followup (4)

&3 Applicants to Followup (9)

-\ Properties withoutan EPC (21)

13 ' Universal Software



Rentals Management

Our highly acclaimed system is as easy to use as it is comprehensive. From the moment a new instruction lands on your desk to the day the tenant vacates, Universal is

designed to assist the entire letting and management process. Using the unique navigator you can follow the flow of your tenancies from the initial rent collections,

through to paying your landlords, returning deposits and ending the tenancy.

Create Initial
Invoices & 1st Rent
Collection

Create Rent
Collection
Schedule

Recieve/Post
Scheduled Rent
Collections

PayRent &
Deposits to
Landlord

Manage Deposits

Create Adhoc
Rent Collections

Recieve Rent
Deposits & Other
Payments

Create Invoices

Enter Lanlord /
Tenant Bills

Bank Accounts

Statements

Enter Agents Bills

Pay Bills

Pay TDS Company

Pay Tenant /
Return Deposit

Key features

¢ |nvoicing

Enter & pay bills

e Receive payments

Reminders for due and late payments

Warnings for expiring tenancies
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e Manage property maintenance

Pay landlords, tenants & TDS companies

Customer statements and balances

e Manage accounts

Reconcile bank accounts

e Account statement

Setup & manage TDS companies

Generate tenancy agreements

Setup and manage scheduled rent collections

Manage deposits



Tenancies

¢ Simple tenancy agreement creation
¢ Automatic calculation of rents

e Supports managed & placements

¢ Allows periodic tenancies

¢ Flexible commission charging

¢ Specify landlord & tenant fees

¢ Renew or end tenancy processing

Property maintenance

¢ Associate jobs with suppliers
e Setup bills

¢ View status of jobs

¢ Reminders for outstanding work

Receive Payments

e Receive multiple items at once
¢ Receive payment from deposit
¢ Allows over and underpayments

¢ Easy tracking of overdue amounts

Pay Landlords

e Bulk or single bill payments

¢ Deducts invoices from payments
¢ Print remittance advice notes

¢ Handles NRL deductions

wip | Hitory | Notes | Renew/End | Addtionsl Tenarts | Posted Rert/Invoices |

o e [(henes <Jie A - [ Setousten
mwzws - T amcs v M Mem 20 oays

oo P 0 Ty

000

Postto Accourts

TotalDepost Posted .00 Second periodstart  28/03/2005 ~ [

Lheh e

e e M
R — et | ek

Inventory [} 35.00 Deposit 0.00

N ——— e

s ——— S o

e =

Quck ks
(80 Reoeie Payment | [ osposa ] (@ Pay Tenamt ] (] smement | (& Pay andior ][] ststemens |

Create Tenancy
fromthis Tenancy.

e

Person
© Tenants © Landerds (© Appicant € TDS Company

Display payments due before

OB G Wion (] e

| Select DueDate + TotalAmourt  AmourtDue  Descrption Froperty Type  No.  Payment
M 172008 10000 10000 Renk: 17 Mar 08-23 Mor 08 JONOWE: et 2 10000
Sep 022008 1 8814 Msc Fees DEMOITES: ivoce 6 B
) serae 000 50000 Rert: 03 Sep 03020 08 B0 [y [3 5000

Tota Seleced 193814
Receive
ey ose Amot £
0032008 [ Unused Peyment 000
m L P
—
=
. o

e

‘;__ | Paid | Due |
angord [GRE ] 1 rveon

Owedto Landird (Rent /Deposis / Credis)

oy e«

DueBefore  02/09/2008 ~  [] ignore

Sdect Ty Mo, Propeny/Rel Date ~  Ongnal Amourt Recsved  pemo
@ Ret 1 17 Athur Rd/D00CO0..._02-Sep 08 51644 51644 Rent: 02 Sep 08- 020ct 08
Total Stas
Owedo Agent (nvoies / Deposts /5s) Duesetoe 02092008 ~ [ lgrere
Seect Trpe Mo Popety/Rel B CigealAmount AncurtDue  Meno
[ woce 4 17 AdrR4/DO0D.. 025ep08 250 2500 e Leting e
@ ivoes 2 17 Adhur RA/DO0OR... 02-Sep08 6068 6068 02 Sep 08 -020ct 08 £51.64 Comm.
@ Invoice 1 17 Athur Rd 02Sep08 47001 47001
Total 78569
Pay Landord
= G
Bk Account Paymentfethod

~  Reference

Invoices

¢ Create initial & adhoc invoices

¢ Multiple line invoices supported
e Customisable invoice templates

¢ Reminders for outstanding invoices

Manage Deposits

e Supports tenancy deposit schemes

Simple deposit tracking

Handles landlord held deposits

Scheduled Rent Collections
¢ Post single or multiple collections
¢ View amounts, landlord & tenant details

e Reminders for outstanding collections

Managing Bank Accounts
¢ Create unlimited bank accounts
¢ Reconcile accounts

e View account statements

INVOICE

Invoice create date: 02 Sep 2008
1

Invoice numbes

Invoice Tax date:  02/09/2008

Description Amount VAT Total
toLandiord £100.00 €750 41750

fee to Landlord £200.00 £3500  £23600

Inventory Fee £75.00 £1343 £8843
Credit Check Fee £25.00 £438 £20.38
Total VAT £7001

Total £470.01

Statement Reference.

Curent Tenancy Detals.

Address | South Park RD

— -
s o

1D8post| tes | Deosts Held|
Tenart Depost -Postto Accourts

(B [ bobe
| |

o ey [——

T s A | st
e

T ——— = = T —
s s S et T e

Display rent due before

X00205 B

Sdet__ Reference.

00000042

ooGoooaog

MrBil Jones

'DEMODOOT10- 17

03Nov 08

50000 03 Nov 08 02 Dec 08

DO0000S2  MrBildones DEMODOOTIO7 b Johwsan 03Nov 08 50000 03 Nov 08-02Dec 08
0000004-3 Mr Bl Jones. DENOUG110:117 M Johnson 03 Dec 08 500.00 03 Dec 08 - 02Jan 03
oooss wBnwes  DNOROIOT D0 500 D0k
D000004-4 Mr Bill Jones DEMOUII0: 17 Mr Johnson 034an 09 500.00 03Jan 09-02Feb 09
ooooss wees  QNORONOT Bt 00 DRt

Seredied Rt Calecions Lsied

fvoice Tax Date: Jnvoice Due Dat e "
5] Overie Elownde [ o

Sgprnt
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Keeping on top of your business is easy with Universal

Setup tasks and associate them with people and properties in the system to ensure that any jobs are scheduled correctly and

seen through to completion.

Gas safety certificates

Electrical safety certificates

PAT safety certificates

Fire safety certificates

Add your own custom tasks
Tasks appear in the diary and reminders
Recurring tasks can be setup through the system

Check the status of a task

The reminders dialog gives an overview of outstanding personal and office tasks to be performed. Some of the more important reminders include:

¢ Vendors, landlords & applicants to follow up e Overdue invoices

e Valuations

e Viewing appointments
¢ Viewings to follow up
e Unconfirmed viewings
e Offers

e Appointments

e Due/Overdue tasks

e Checked out keys
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¢ Properties without EPCs

¢ Tenancies due to expire

¢ Active periodic tenancies

¢ Landlords to pay

e Tenant’s deposit due

¢ Scheduled rent collections to submit
¢ Maintenance jobs to follow up

e Applicants under referencing

o e o R

ol

<% Overdue invoice 9)

a Landlords to pay (5)

% Bills to pay (1)

0- Tenants deposits due (1)

7 Tenancies expiring (Notice given) (1)
& Offer (1)

- Unpaid sales invoices (1)

:'l V0000001 — Sam Shepard, Grove Ave - £1700
8 Valuations to followup (4)
& Properties without Gas safety certificates (9)
1-FE3 Viewings to followup (14)
] ﬁ Applicants to followup
.- Properties without an EPC (5)



Integrated diary & viewings management

Universal has a fully integrated graphical diary that can display information and appointments for any number of staff at once. At a glance all < ANU AP\\(
activities can be viewed, making the scheduling and monitoring of work simple. All appointments are colour coded for ease of use. The diary

T\-\&gda"

is also used to book, monitor and progress property viewings.

Export your diary & contacts

Today a7 |oqm Week Baantn
. Dapr ween .

5 Saturday

How GeTe % Lrange
4 Shaen 2011 * (i

Ma TuWe ™o fr Sa Su « » 18 March

i 1 23 4 3% s |

llnn@uu | -

115 16 11 0 19 B

nuDARND

Aanmn > : |

6 Sunday

Universal can export all diary appointments, along with contacts such as vendors, landlords or
applicants direct to Microsoft Outlook with one click. Outlook can then be synchronised with your
mobile devices allowing access to all appointments and contacts on the move.

There are several ways of synchronising Outlook depending on which mobile device is used. For
example iTunes synchronises your diary with an iPhone, or Google Calendar is used with Android.

(3‘.
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General reports:

* Pipeline

* Invoices

* Property history

* Offers

* Negotiator performance
e Viewings

e Valuations

e Accounts summary

* Profit and loss

« Landlords financial

* Received payments

e Deposits

¢ Payments made

* Property maintenance
 Agent bills

Key performance indicator (KPI) charts:

* New applicants, valuations, tenancies
* Properties

* Number of viewings

« Offers made & accepted

« Applicant, vendor, landlord source
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Comprehensive management reports show company and individual information to help organise your resources and business more effectively.
Many of the reports can be drilled down for more detailed information and can then be exported as a PDF, Word or Excel document if required.

Expenditure
Bills
15/12/2008 Lettings Signs 43478 65.22 500.00
07/01/2009 Rates 839.52 125.93 965.45
Total Bills 1,274.30 191.15 1,465.45
Credit Notes
22/10/2008 Other Fee 25.00 438 29.38
22/10/2008 Other Fee 12.50 2.19 1469
03/11/2008 Credit Check Fee 150.00 26.25 176.25
18/11/2008 Initial letting fee to Landlord 10.00 175 1175
28/11/2008 Rent Commission to Landlord 50.00 B8.75 5875
Total Credit Notes 247.50 43.32 290.82
Total Expenditure 1,521.80 234.47 1,756.27
Profit/loss 5,249.89 706.96 6,339.15
Applicant Source: April - June
H Rightmove

H Primelocation
M Findaproperty
H Website

H Office

E Newspaper



Universal on the iPad

Universal software has been designed to run
effectively on the iPad in landscape mode. With its
stylish design and mobile capabilities the iPad becomes
a useful tool for showing prospective customers not
only what their property details will look like online
immediately, but also showing any matching

applicants currently on your system.

In order to connect to Universal Anywhere you need to
download an app from the App Store, which enables
remote desktop connection to a Windows based
environment. There are a number of apps on the
market that provide this service.

# Universal Anywhere SALES & RENTALS (build 197) - SALES MODE - Admin

File  People

@} Sales

S Navigator
== §

%g Yaluations
'L-'-\ Propetty

i l Applicant

! Reminders

Property  Tools  ‘Window  Reports  Rentals  Help

i Property - 16 Dakdale Cottage - Tim Cunningham

Summary. Miso | Cammercial | List | History | Ofters | AllOtfers | Notes { Advertising | Matoh | Ghain | Fastures | Eps | Tasks | Keys | Checkist |

Reference [CRi1000201 % gﬂnnk iewing I £ Appointments | Eimage
j Exchanie ]
L! Complete ]

:J created [17 Jar 07

j iOerrs aver

Statuz ]For Sale

Type ]End Terrace

Tenure ILaasahn\d

Price: [275000 |oer =] T opoa

Address ]1 B Oakdale Cottage M

[eel = B
Towh lLeeds—E] Sounty W Full Details | Freview I
etk e ,ﬁ Couintry W Followeup Date Faillery U I
— Geonode 1l
Posteade (51980 jﬂ j_}J Looate I Strest View Il‘ Evact Lozation
Bedbstnee f 2 [ Long [1543388 | Lat [63ggars

Megotiator IElen Parker Li Branch JCRM(George) L‘

Description | a detached property constructed by Tudor Homes, stusted on the popular "Shires" development, having UPYe double glazing, gas
Spell Check racdistor heating system and a double gatage as well as front and rear nest gardens. A detached property constructed by Tudor Homes,
| situsted on the popular "Shires" development, having UPYc double glazing, gas radistor heating system and a double garage a= well as
fromt and rear neat gardens

|
lj‘ﬂ_ﬂ_ﬂ_l iy Help | ™ ﬂ}Ex\t

1] tew = [5ave | Koelere =

|Pmpenias found:7

L start i'\—’ Universal Anywhere ...

_4

Please note iPad connectivity is available for our online system Universal Anywhere and not the desktop solution.

Visit our website for more information on recommended apps, along with tips and advice.
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Energy performance certificates

Adding Energy Performance Certificates into Universal is easy. Simply input the current and
potential numbers that appear on the certificate and the software will automatically

Enwigy EfMcisnoy Raling

Ry "
[ITr— e e |
Ta—

generate an EPC in electronic format.

The EPC can then be displayed in documents, automatically uploaded to your propert [ oo e iy e G Moty S A D S
play ’ yup y property ﬂ England & Wales e :f- lEnniand & Wales b
search and to any property portals requested. i vk P
E ] (2] 2 [

Training and support

Universal is designed to be easy to use, but like any software you might need a
helping hand to get going, and our help desk are there to guide you every step of the
way. Our fully trained, friendly team provide 9 to 5 telephone and email support

giving you easy access to sound advice and problem solving.

Universal also has an extensive context sensitive help facility which can be accessed
by pressing the F1 key. Dynamic links to our website provide access to in-depth

animated tutorials.

We offer a number of online training opportunities for both new and experienced
users of Universal. These ensure that staff are fully aware of the capabilities of the

software and how it improves the efficiency of their role.

£7 Windows Saoffice N NET
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Contact us for an online demonstration

Discover what Thesaurus Technology can do for your business and see the software live in
action. We can arrange online demonstrations during office hours at a time to suit you.

Call 0845 83 82 666 or book online at www.thesaurus.org.uk/demo

Visit our website for all the latest information

View five minute overviews of different aspects of the software online, see live property
searches in action, and get all the latest product information.

Go online at www.thesaurus.org.uk

Subscribe to Universal today

To subscribe to any of the Universal products simply fill out the direct debit form and
‘Pay As You Go’ contract. Use the green set for Universal Office and the blue for Anywhere.
Alternatively you can subscribe online.

Sign up online at www.thesaurus.org.uk/subscribe or call 0845 83 82 666



Phone: 0845 83 82 666 International: +44(0)1423 509985 information@thesaurus.org.uk www.thesaurus.org.uk



